
CommandTec, LLC facilitated a Capability Maturity Model Integration 
(CMMI®) Appraisal on 08/25/2023, in accordance with the Standard 

CMMI® Appraisal Method for Process Improvement (Benchmark) V2.0 
and determined that

Achieved Capability Level for:

This capability profile satisfied the rules of equivalent staging for

CMMI® Maturity Level 3 SVC
 Appraisal # 66526

Susan Fitzgerald & Associates, Inc.

Lori Diaz
ISACA/CMMI Institute 
Business Partner

CAR, CM, CONT, DAR, EST, GOV, II, IRP, MC, 
MPM, OT, PAD, PCM, PLAN, PQA, PR, RDM, 

STSM, SDM, SAM, RSK, VV, 
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